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INTRODUCTION
These Terms and Conditions govern the services supplied by Dropbox Courier, trading as Dropbox Couriers (“Dropbox”, “we”, “us” or “our”), to the person or business arranging a shipment or using our services (“Customer”, “you” or “your”). They apply to shipments handled through our United States receiving facility and transported or coordinated for delivery in Jamaica, including air freight, sea freight, customs coordination, package handling and related delivery or collection services.
Please read these Terms carefully before placing an order, sending a package to our receiving address, creating or using a customer account, or asking Dropbox to arrange transportation or customs-related services. Separate rate schedules, service notices, shipment instructions and written quotations form part of the agreement where they are clearly identified as applying to the relevant service.
1. ACCEPTANCE AND CONTRACT
1.1 These Terms apply when the Customer is given a reasonable opportunity to review them before entering into the relevant service arrangement and then accepts them electronically or otherwise, or otherwise agrees to conduct the transaction on these terms. Dropbox agrees to present the Terms before the Customer places a shipment order or requests a service.
1.2 If you arrange a shipment for another person or business, or allow them to use your mailing address, you confirm that you are authorised to do so and that you have authority to bind that person or business to these Terms. You are responsible for ensuring the recipient is aware of relevant shipment requirements.
1.3 The agreement for each shipment includes these Terms, the applicable rate or quotation, the shipment label or tracking record, and the Customer’s declarations. If a specific written quotation conflicts with these Terms, the quotation prevails only for the specific matter it expressly addresses.
2. SERVICES, ROLE AND SERVICE OPTIONS
2.1 Dropbox provides or arranges international freight-forwarding and courier-related services, including air freight, sea freight, receiving, handling, shipment administration, customs documentation coordination and delivery or collection arrangements, as offered from time to time.
2.2 Dropbox may perform parts of a shipment using airlines, ocean carriers, trucking companies, warehouse operators, customs brokers, agents, delivery contractors and other third-party service providers. The route, carrier, handling facility and mode of transport may be selected or changed where reasonably required for the service, safety, capacity, customs compliance or operational reasons.
2.3 Depending on the service and the relevant contract, Dropbox may act as a freight forwarder, arranging agent, logistics coordinator, customs documentation coordinator or service provider. Dropbox will not represent itself as the airline, shipping line, customs authority or other third-party carrier where it is not. The legal responsibilities of Dropbox and each third-party carrier will be determined by the contract and applicable law governing the relevant stage of carriage.
2.4 Each tracking number or separately received package is treated as an individual shipment for identification, handling and charging purposes, even if a package contains several items. Dropbox does not provide package consolidation or repacking.
2.5 Service availability, routes, shipment frequency, estimated transit times, collection points, and delivery options may change. 
3. UNITED STATES RECEIVING ADDRESS AND SHIPPING INSTRUCTIONS
3.1 The current United States receiving address designated by Dropbox is:
Customer Name (Mailbox Number),
3750 W Oakland Park Blvd,
Lauderdale Lakes, Florida 33311,
USA
3.2 The Customer must use the exact receiving address and the current Dropbox delivery instructions supplied through Dropbox’s official website, app, account dashboard, email or other authorised communication. The Customer must include the required Dropbox identifier, mailbox number or customer code in the field specified by Dropbox (including Address Line 2 or the recipient/last-name field where instructed).
3.3 The Customer is responsible for checking that the seller or sender has used the complete and correct address and has not removed, shortened or altered the Dropbox identifier or mailbox number. Incorrect, incomplete or missing addressing information may result in delay, misdelivery, unidentified-package handling, additional charges or inability to match a package to the Customer.
3.4 Dropbox may change its receiving warehouse, processing facility or address by giving notice through its official communication channels. The Customer must use the address current at the time the seller dispatches the package and should check the latest instructions before each order. A warehouse address is a receiving location, not an invitation to attend in person unless Dropbox separately confirms that access.
3.5 Shippers' records of delivery to the receiving facility, including carrier tracking, delivery scans, date, photographs, package count, label information and recorded weight where available, may be used to investigate whether a package entered Dropbox’s custody. 
4. CUSTOMER DECLARATIONS AND ACCURACY OF CONTENTS
4.1 Before shipment processing or customs declaration, the Customer must provide a complete, accurate and truthful description of every item in each package, its quantity, condition where relevant, purchase price or fair value, currency, country of origin where requested, and any other information required by Dropbox, the carrier or a government authority.
4.2 The Customer must provide authentic purchase invoices, receipts, order confirmations, proof of payment, permits, licences, certificates and other supporting documents when requested. Documents must relate to the actual goods shipped and must not be altered, misleading, incomplete or fabricated.
4.3 A declaration must include all items in the package. Listing only the main item, omitting accessories or additional products, using a generic description, or declaring an inaccurate value may be treated as an incomplete or incorrect declaration and will be considered a breach of this agreement.
4.4 After a package is recorded as received at the United States warehouse, Dropbox may send the Customer an email or other account notification confirming warehouse receipt and requesting the purchase invoice or other supporting documents. The Customer must submit the requested documents promptly and by the deadline stated in the notification, and in any event before the shipment arrives in Jamaica or before customs processing requires the documents, whichever occurs first. The Customer must keep their email address and account contact details current and check shipment notifications. If required documents are not provided, Dropbox may, as permitted by law and operationally available, hold or delay processing, request further information, or take other reasonable steps required for carrier or customs compliance. 
4.5 If a Customer fails to provide an invoice or supporting document after a request, Dropbox may be unable to verify the contents, description, or value of the package. A later claim for an allegedly missing or undeclared item will be assessed against all available evidence, including the original declaration, seller records, receiving records, package weight, photographs, handling records and carrier records. Failure to provide an invoice does not, by itself, prove that an item was absent or automatically determine liability.
4.6 Dropbox may correct or query an apparent error, but is not required to investigate or discover undeclared contents on the Customer’s behalf. Any assistance with a declaration does not transfer the Customer’s responsibility for the truth, completeness or accuracy of the information supplied.
5. PACKAGE RECEIPT, WEIGHT, INSPECTION AND HANDLING
5.1 Dropbox may record package labels, external condition, dimensions, weight, tracking references, and receipt dates. Weight or dimensions may be rechecked by Dropbox or a carrier. Charges may be based on actual weight or cubic measurement.
5.2 Dropbox and relevant authorities or carriers may open, inspect, scan, measure, photograph, repackage or otherwise examine a shipment where permitted or required for security, safety, customs, regulatory, operational or claims purposes. Dropbox may not open every package or verify every individual item inside every package.
5.3 Dropbox may refuse or place on hold a package that is damaged, leaking, improperly packed, unidentifiable, appears tampered with, presents a safety risk, contains prohibited goods or does not comply with the receiving instructions. Dropbox may notify the Customer and request instructions where reasonably practicable.
5.4 The Customer is responsible for suitable packaging at the point the package is tendered to the seller or carrier. Dropbox is not responsible for inherent defects, inadequate packaging by the seller or shipper, fragile goods not suitably protected, or damage caused by the nature of the goods, except to the extent applicable law makes Dropbox responsible.
6. PROHIBITED AND RESTRICTED GOODS
6.1 The Customer must not send goods prohibited by the laws of the United States, Jamaica, or any transit country, or by the rules of an airline, ocean carrier, warehouse, or other service provider. Examples may include illegal drugs or controlled substances, cash and monetary instruments, counterfeit goods, weapons and ammunition, explosives, hazardous or dangerous goods, certain batteries, perishables, live animals, and goods requiring permits or special handling that have not been approved.
6.2 Some goods may be restricted rather than absolutely prohibited and may require prior written approval, permits, special packaging, declarations, additional charges or a specific carrier. The Customer must obtain Dropbox’s written approval before sending any item that may be restricted.
6.3 Dropbox may refuse, isolate, hold, return, surrender or report a prohibited or restricted shipment as required or permitted by law. The Customer is responsible for reasonable costs, duties, penalties, storage, return, disposal and other expenses caused by the Customer’s breach, to the extent permitted by law.
7. CUSTOMS, IMPORT REQUIREMENTS AND GOVERNMENT ACTION
7.1 The Customer is the importer or is acting for the importer and remains responsible for providing accurate information and authentic documents, obtaining required permits, licenses and approvals before arrival, and complying with applicable import, export, tax and customs requirements.
7.2 Dropbox may coordinate customs clearance, prepare or transmit shipment information, appoint or work with a customs broker or authorised agent, and submit documents or information on the Customer’s behalf where authorised and legally permitted. The Customer authorises Dropbox to share relevant shipment and personal information with carriers, warehouse operators, customs brokers, Jamaica Customs Agency, other government authorities and service providers to perform the services or comply with the law.
7.3 Customs authorities determine tariff classification, customs value, duties, taxes, permits, examinations, detention, seizure and release. Dropbox does not control those decisions and cannot guarantee a particular assessment, exemption, release date or clearance outcome.
7.4 The Customer must promptly pay duties, taxes, examination charges, service contributions, freight, storage, port or airport charges, penalties attributable to the Customer’s information or conduct, and other lawful charges required to clear or release the shipment. Dropbox may require payment or an advance before taking steps that incur charges on the Customer’s behalf.
7.5 If Customs or another authority questions a declared value, description, origin, permit or eligibility for an exemption, the Customer must provide the requested evidence and cooperate promptly. Any additional duty, tax, penalty, storage or handling charge resulting from inaccurate, incomplete or late information supplied by the Customer is the Customer’s responsibility, to the extent permitted by law.
8. RATES, PAYMENT AND ACCOUNT BALANCES
8.1 The Customer agrees to pay the applicable freight, handling, packaging, documentation, customs coordination, delivery, storage, special handling, fuel or other charges shown in the current rate table, quotation, invoice or service notice applicable to the shipment.
8.2 Rates and surcharges may change from time to time. A revised rate will apply prospectively to shipments accepted after the effective date stated in the published notice or quotation; it will not retrospectively change a price already agreed for a shipment unless the original quotation expressly allows an adjustment, or the adjustment is required by an external carrier, authority or other unavoidable charge and is permitted by law.
8.3 The Customer must pay all amounts when due and before release or delivery where required. Dropbox may place a shipment or account on hold while undisputed overdue amounts remain unpaid, subject to applicable law and any agreed business-account terms.
8.4 Where Dropbox advances duties, taxes, carrier charges or other costs on the Customer’s behalf, the Customer must reimburse Dropbox on demand and within the payment period stated on the invoice. The Customer remains responsible for charges that a recipient, sender or third party fails to pay where the Customer arranged or authorised the shipment.
8.5 Any disputed invoice must be raised promptly with supporting details. The Customer must pay undisputed amounts when due. Dropbox may charge only freight and fees that are clearly disclosed and contractually agreed.
9. TRANSIT TIMES, ROUTING AND DELAYS
9.1 Any departure date, flight, sailing, arrival date or delivery estimate is an estimate unless Dropbox expressly confirms a guaranteed service in writing. Shipments may be rerouted, transferred between facilities or carried by different modes or service providers as operationally required.
9.2 Delays may arise from airline or vessel capacity, missed connections, weather, natural disasters, mechanical issues, labour disputes, congestion, security events, government action, customs examination, permit or invoice issues, incorrect addresses, incomplete declarations, payment delays, public emergencies or acts or omissions of third parties.
9.3 Dropbox will take reasonable steps to communicate material service updates when information is available. 
10. DELIVERY, COLLECTION AND RELEASE
10.1 Shipments will be delivered or made available for collection using the method and location communicated by Dropbox for the relevant shipment. Dropbox may change collection arrangements by giving notice through its official channels.
10.2 The person collecting a shipment may be required to provide valid identification, the tracking number, authorisation from the Customer and proof that all required charges have been paid. Dropbox may refuse release where identity or authority cannot reasonably be verified.
10.3 The Customer must inspect the external condition and package count at collection or delivery and record visible damage, shortage, or irregularity with the delivery representative before signing or accepting the items, where possible. The Customer should retain all packaging and labels until any claim is resolved.
10.4 A delivery confirmation, signature, collection scan, photograph or other proof of delivery may be used as evidence that the package was delivered or released. It is not conclusive proof of the internal contents of a sealed package.
11. STORAGE, UNCOLLECTED AND UNDELIVERABLE SHIPMENTS
11.1 The Customer must collect or arrange delivery of a shipment within the collection period stated in the ready-for-collection notice. Unless a different period is stated in a specific notice, storage charges may begin after seven (7) calendar days from notification that the shipment is ready for collection, in accordance with the published storage rate.
11.2 If a shipment remains uncollected for thirty (30) calendar days after Dropbox has notified the Customer that it is ready for collection, Dropbox may, after giving a further reasonable notice where practicable and subject to applicable law, arrange return, sale, auction, disposal or other lawful treatment of the shipment. Reasonable storage, handling, return, sale or disposal costs may be deducted or charged as permitted by law.
11.3 Packages that cannot be identified because of missing or incorrect recipient details, mailbox number or Dropbox identifier may be held while Dropbox attempts to identify the Customer. The Customer is responsible for providing correct information and for reasonable charges arising from incorrect or incomplete addressing.
11.4 Dropbox will not dispose of goods in a manner prohibited by law. Where a sale is lawfully conducted, the application of proceeds and any remaining balance will be handled in accordance with applicable law and any valid lien or contractual right.
12. CLAIMS FOR LOSS, DAMAGE, SHORTAGE OR DELAY
12.1 A Customer who believes a shipment is lost, damaged, short or delayed must notify Dropbox in writing as soon as reasonably possible, providing the tracking number, a clear description of the issue and the date it was discovered. For efficient investigation, visible damage or shortage should be reported at collection or delivery where possible, and concealed damage or missing contents should be reported promptly after opening the package.
12.2 Claims should be notified in writing as soon as reasonably possible after the Customer becomes aware of the issue. Any notice period, time bar or limitation period imposed by an applicable statute, international convention, bill of lading, air waybill or other mandatory carriage regime will apply and will prevail over any inconsistent period in these Terms. Nothing in this clause is intended to shorten a mandatory legal period or remove a right that cannot lawfully be excluded. Customers should not delay notifying Dropbox while gathering supporting documents.
12.3 The Customer must reasonably cooperate with the investigation and provide supporting material requested by Dropbox, which may include purchase invoices, order records, proof of payment, photographs of the package and contents, packaging, shipping labels, seller correspondence, delivery confirmation and evidence of the alleged value. Dropbox may request documents within seven (7) days after the claim is notified, or within a reasonable further period where circumstances warrant.
12.4 For a missing-contents claim, the Customer must identify each allegedly missing item, its quantity and value, and provide evidence reasonably available to connect the item to the particular shipment. Evidence may include the seller’s invoice, order record, proof of payment, shipment declaration, seller dispatch information, package photographs and other relevant records. A purchase receipt may establish a purchase but may not, by itself, establish that the item was packed in the particular parcel or received by Dropbox. Dropbox will assess all available evidence fairly, including declarations, invoice-request notifications and responses, package weights, receiving records, photographs, inspection records and third-party carrier information. Failure to provide an invoice after a request may affect the evidence available and the assessment of a claim, but does not automatically prove that the item was absent or automatically extinguish a claim.
12.5 Dropbox may inspect or request the original packaging and shipment for a reasonable investigation. The Customer must not discard, alter or repair the packaging before Dropbox has had a reasonable opportunity to inspect it, where inspection is relevant and practicable.
12.6 Dropbox will acknowledge and investigate claims within a reasonable time. Any settlement, credit or reimbursement must be confirmed in writing. No employee is authorised to promise a settlement outside the company’s approved process.
12.7 REIMBURSEMENTS, REFUNDS AND COMPENSATION
12.8 Reimbursement is not automatic. Dropbox will assess a request for a refund, account credit, replacement arrangement or other compensation after a reasonable investigation and in accordance with the applicable contract and law. A complaint acknowledgement or investigation does not amount to an admission of liability.
12.9 Where an invoice or supporting document was requested in the warehouse-arrival email or account notification, the Customer is responsible for submitting it by the stated deadline and before the shipment arrives in Jamaica or before customs processing requires it, whichever occurs first. Dropbox may retain the notification, delivery record, request and any response as part of the shipment file.
12.10 If the Customer does not provide a requested invoice or supporting document, Dropbox may be unable to verify the description, quantity, declared value or presence of the relevant item. That failure may be considered together with all other available evidence when investigating a later claim. It does not, by itself, establish that the item was not in the package, nor does it automatically remove any liability that Dropbox may have under applicable law.
12.11 A Customer seeking reimbursement for an allegedly missing item must provide reasonable evidence that the item was included in the particular shipment and was within the custody or responsibility of Dropbox or a carrier for whom Dropbox is legally responsible. Evidence may include invoices, order confirmations, proof of payment, seller packing or dispatch records, declarations, package weights, photographs, tracking information and receiving or inspection records. The weight of each item of evidence will depend on the circumstances.
12.12 Where the investigation establishes that Dropbox is legally responsible for a verified loss or damage, any compensation will be assessed under the applicable contract, mandatory law and any applicable international carriage convention or carrier contract. Dropbox will not apply a blanket exclusion or fixed cap where doing so would be unlawful or unreasonable.
12.13 Any approved settlement will be confirmed in writing. A refund, account credit, replacement arrangement or other settlement method may be used where lawful and appropriate, taking account of the Customer’s rights and any agreement reached. Dropbox will not require a customer to accept account credit or a replacement instead of a legally required monetary remedy.
12.14 Dropbox may decline a claim where, after a fair investigation, the available evidence does not establish the alleged loss or Dropbox’s legal responsibility, or where the claim falls outside liability imposed on Dropbox by applicable law. 
13. LIABILITY AND LIMITATIONS
13.1 Dropbox is responsible for its own obligations to the extent imposed by the contract and applicable law. Liability for loss, damage, delay or other failure will be assessed by reference to the service Dropbox undertook, the stage at which the event occurred, the acts of relevant carriers or subcontractors, the evidence and any mandatory legal regime governing that stage. For applicable international carriage by air, the Carriage by Air (Montreal Convention) Act and the Montreal Convention have force of law in Jamaica. For sea carriage and domestic land carriage, the applicable provisions of the Carriage of Goods Act, the relevant bill of lading or carriage contract and any other mandatory law must be considered. The applicable regime depends on the route, service, contracting role and facts of the shipment.
13.2 To the maximum extent permitted by applicable law, Dropbox will not be responsible for indirect or consequential loss, loss of profit, loss of business opportunity, loss of anticipated savings or other remote economic loss that is not recoverable under the applicable legal regime. This paragraph does not exclude any category of loss where such exclusion is prohibited by law.
13.3 Nothing in these Terms excludes or restricts liability for death or personal injury caused by negligence, fraud, fraudulent misrepresentation, wilful misconduct, or any other liability that cannot lawfully be excluded or restricted. Any limitation of liability must satisfy applicable statutory requirements, including any applicable test of reasonableness.
13.4 Where a mandatory international convention, statute, carrier contract or valid special contract governs a particular stage of transportation, the applicable mandatory rules will prevail to the extent required. Any declared-value option or additional insurance will apply only if it is available for the shipment, expressly accepted by Dropbox in writing and paid for as quoted. A declaration of value alone is not insurance.
14. CUSTOMER RESPONSIBILITY AND INDEMNITY
14.1 To the extent permitted by law, the Customer is responsible for and must reimburse Dropbox for reasonable, evidenced costs, losses, duties, penalties, claims and expenses arising directly from the Customer’s breach of these Terms, inaccurate or incomplete declarations, failure to provide required documents, prohibited or restricted goods, lack of required permits, or failure to pay amounts properly due.
14.2 The Customer must not be required by this clause to indemnify Dropbox for Dropbox’s own negligence, breach of contract or other liability where such an indemnity would be prohibited or unreasonable under applicable law. This clause is limited to loss caused by the Customer’s acts, omissions or breach, and does not override mandatory consumer protections.
14.3 Dropbox will notify the Customer of a material third-party claim for which it seeks indemnity, where legally and practically possible, and will provide reasonable details of the claim and costs.
15. PRIVACY AND INFORMATION SHARING
15.1 Dropbox may collect and use contact, account, payment, shipment, tracking, customs and delivery information to administer accounts, receive and transport packages, arrange customs processing, communicate service updates, investigate claims, collect charges, prevent fraud and comply with law.
15.2 The Customer authorises Dropbox to disclose relevant information to sellers or senders where needed, airlines, ocean carriers, warehouse operators, customs brokers, delivery agents, payment providers, insurers, government authorities and other service providers involved in the shipment.
15.3 Dropbox will provide a separate privacy notice explaining the purposes for which personal information is collected and used, the categories of recipients, retention periods or criteria, and how individuals may exercise applicable rights. Dropbox will process personal information on a lawful basis and in accordance with Jamaica’s Data Protection Act and applicable regulations, including requirements relating to security, data-subject rights and transfers of personal data outside Jamaica. Customer acceptance of these Terms is not a substitute for any separate privacy notice, consent or other lawful basis required by data-protection law.
16. EVENTS OUTSIDE REASONABLE CONTROL
16.1 Neither party will be treated as in breach to the extent performance is prevented or materially delayed by an event beyond its reasonable control, including severe weather, natural disaster, fire, war, civil unrest, epidemic, government restriction, customs action, port or airport closure, industrial action, carrier suspension, major infrastructure failure or widespread communications outage.
16.2 The affected party will take reasonable steps to reduce the effects and resume performance when reasonably possible. This clause does not excuse payment for services already provided or charges already properly incurred, and does not exclude liability where applicable law says otherwise.
17. COMPLAINTS AND DISPUTE RESOLUTION
17.1 Customer complaints should first be submitted to Dropbox in writing with the account details, tracking number and supporting information. Dropbox will review the complaint and provide a response within a reasonable time.
17.2 The parties should attempt to resolve disputes in good faith before commencing court proceedings, except where urgent relief is required or a party must act to preserve a legal right or limitation period.
17.3 These Terms are intended to be governed by the laws of Jamaica, together with any mandatory laws and international conventions applicable to the relevant shipment or stage of carriage. The courts of Jamaica will have jurisdiction to the extent permitted by law. Nothing in this clause removes a consumer’s right to bring a complaint before a competent regulator or tribunal.
18. CHANGES TO THESE TERMS
18.1 Dropbox may revise these Terms to reflect changes in law, services, facilities, carriers, security requirements or business operations. The revised version will state its effective date and will be made available through Dropbox’s official communication channels.
18.2 A revised version applies to shipments accepted on or after its effective date, unless the Customer separately and validly agrees to a change for an existing shipment or the change is required by law. Material changes should be brought to customers’ attention before they place a new shipment.
19. GENERAL
19.1 If any provision is found invalid or unenforceable, it will be severed or limited only to the extent necessary, and the remaining provisions will continue in effect.
19.2 A failure or delay by Dropbox to enforce a provision is not a waiver of that provision. Any waiver must be in writing and applies only to the specific matter stated.
19.3 These Terms, together with the applicable quotation, rate schedule, shipment instructions and any expressly incorporated policy, form the agreement for the services. They do not remove rights or remedies that cannot lawfully be excluded.
19.4 If a customer requires clarification before shipping, the customer should contact Dropbox through its published customer-service channels.
[bookmark: _GoBack]20. CUSTOMER ACKNOWLEDGMENT
By accepting these Terms or using Dropbox’s services as described in Clause 1, the Customer confirms that they have had an opportunity to read the Terms, understand their responsibilities to declare every item accurately, provide authentic invoices and permits when requested, pay applicable charges, and comply with the shipment and claims procedures.
Company: Dropbox Courier 
United States receiving address: 3750 W Oakland Park Blvd, Lauderdale Lakes, Florida 33311, USA
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